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1. Getronics: an airport “one stop shop”

We are the only technology partner able to cover all the integral needs of an airport.
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“End to End” IT Operations OT Supervision & Control

Smart Airport & Traveller Experience
Management & Support

Integrated Solutions Managed Services
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Total Airport Management
Getronics Services & Capabilities

Whatelver. the need foran SMART &
airport's digital transformation TRAVELLER
strategy, Getronics is there to EXPERIENCE
accompany it on the journey
and the roadmap needed to
implement it.

OT SYSTEMS &
PLATFORMS

IT APPS &
ENVIRONMENTS
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The airport traveller journey:
covering all stages and touchpoints

v Addressing the “pains”

Potential delays
Customer service
Waiting times
Bagagge issues
Security

“*Maximizing the “gains”

Convenience
Price
Flexibility
Support
Comfort
Safety
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A comprehensive vision, and
a unique reference model

Getronics
DARM
Digital : AIRPORT TRAVELLER
Airport Sirategic & BUSINESS GOALS
Reference 4 8Bb0 wlg, S Sl @Rl
Vodel
Tactical DATA & PROCESSES
Level DOMAINS
Operational
Level

TECHNOLOGY & METHODOLOGY
FRAMEWORKS

A 360° approach and roadmap
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Smart Airport & Traveller
Experience Value Proposition

v Passenger Safety
v" Surface Access
v Smart Parking
v" Queue Management
. v Wayfinding
v" Commercial
SMART & v Automated Communication
CUSTOMER
EXPERIENCE
data  processes
Q &i OT SYSTEMS &
PLATFORMS
IT APPS &

ENVIRONMENTS
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Airport OT Systems & Platforms
Monitoring & Control

Air navigation
communications
monitoring system

PowerPlant
Emergency
and CHP

Supervisory

Control &
Baggage Inspection
Control System Data
Acquisition
SMART &
CUSTOMER
EXPERIENCE

Electrica
energy s
control sys

data processes

_ G

Passenger Building
Terminal Facilities
control system

OT SYSTEMS &
PLATFORMS

IT APPS &
ENVIRONMENTS
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Airfield lighting
control system

Aircraft parking
lighting control
system

Passenger Boarding Bridge
Operation and Cost
Management system

* Management, development and
centralized support of OT Systems.

« Control of passenger terminals
+ Power plant control system

« Airfield lighting control system
* Environmental control systems.
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Airport IT Apps & Environments
Experience Value Proposition

Check-in

E-Gates

CSA

Baggage

Safedock

osP

Cloud Display Systems

SMART &
CUSTOMER
EXPERIENCE

D N N N N N RN

OT SYSTEMS &
PLATFORMS

IT APPS &
ENVIRONMENTS

Service Desk and Process Integrator (PSE Supplier)

Escal'u tions, Progress Contact & Pragress &
& MI Events Resolutton

2" [ine

Pragress &
Resoluttan

Service Delivery - -

$ Events & Requests OLAs

39 Line

Service Delivery

Service Assurance

* Enable innovation and growth

* Transform End User Experience through IT
* Increase Operational Business Process Efficiency

* Increase IT Efficiency
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Getronics DARM

Outcomes & Benefits

Passenger Benefits

Airport Benefits

Passengers must have easy,
accurate, and timely access to
flight information.

@

Information

Information points and call centers
can deal with important, more urgent
tasks.

Customers' movement must

»

A better passenger flow enables

flow efficiently. £ Passenger enhanced use of airport facilities.
lu' Flow Ultimately it also enables more flights
and passengers to be handled.
Passengers can enjoy a clean Seamless orchestration of
and secure environment. j, Safety maintenance, security and cleaning
services.
Passengers must be in a 7~ Drive competitive advantage through
comfortable environment. 1E ? Confort better services and experience.
- L]
Relaxed, informed passengers Additional revenue through retail,
will access services that allow Services hospitality and commercial areas.

them to take advantage of
their dwell time.
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Airports Value Proposition

Draft Presentation Layout
October 31st, 2024
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